VERTU ACCIDENT AFTERCARE. THE BEST THING TO DO WHEN THE WORST HAPPENS.

If your car needs accident repair, there’s one simple way to make it as good as new, as
quickly as possible.

Just call Vertu Accident Aftercare on 0330 1088902.

Our team of friendly advisors can arrange for an estimate and repair at one of our Vertu
Motors body repairers. Giving you the assurance that any repairs will be done to the
highest, manufacturer approved standards.

They’ll liaise with your insurers and the body shop, as well as arranging a complimentary
like-for-like courtesy vehicle if the accident is not your fault.

Why call us first?

Some insurers have their own preferred repairers in order to reduce their costs. But you
have the right to say where you want your car to be repaired. A Vertu Motors franchised
bodyshop can be relied on to do the best possible repair, using genuine parts and
manufacturer-approved repair processes.

All you have to do is call Vertu Accident Aftercare, 0330 1088902. And leave us to take care
of the detail.

WHAT TO DO IN AN ACCIDENT: YOUR CHECKLIST

e Ifyou’re involved in a collision resulting in damage to your vehicle, check that
nobody is hurt. If they are, call the emergency services.

e If the damage is just to your car and another road user’s vehicle, move to a safe
place.

e Stay calm. Do not admit liability as this could affect your insurance claim.

e Exchange details with anyone involved in the accident (including witnesses). Get
their name, address, telephone number and vehicle registration number.

e Only call the police if: the other party drives off without giving details; or you
suspect they are uninsured; or they appear under the influence of drink or drugs.

e |If possible, take a photograph of the scene on your mobile.

e If your car cannot be driven, call your recovery service.

e Assoon as you're able, call Vertu Accident Aftercare on 0330 1088902.



